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www.goliathtechnologies.com  

“These are now required features for End User Experience Management Tools” 

“Goliath has features like logon simulation, logon duration 
analysis, and end user experience reporting, which are fully 
integrated into Goliath Performance Monitor. This provides us 
with end-to-end monitoring as well as the capability to validate 
on a daily basis that the IT infrastructure can successfully serve 
Citrix users.”  

Abhijit Dhar 
VP of Technology Services, Whitehat Virtual 

http://www.phdvirtual.com/
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Anticipate, Troubleshoot, Resolve and Prevent Citrix End User 

Experience Issues  

Our purpose-built monitoring and management software tools give Citrix administrators an understanding of 

what end users are experiencing from the time they initiate a logon, through the logon process, and while 

working in their Citrix Session. You can use this integrated tool set to proactively monitor and manage the 

entire Citrix IT Delivery Infrastructure to easily identify the root cause of performance issues and resolve 

them before end-users notice.  

 

End User Experience Report 

 

 

Real-Time End User Logon Breakdown Analysis 
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Real-Time End User Logon Analysis  

 

 

Real-time End User Simulation  
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End User Logon Simulation Drilldown 

 

 

End User Activity Report 
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End-to-End Connection Report 

 

 

Complete End User Experience Monitoring and Management Tools:  

 Logon Simulator 

The Logon Simulator proactively anticipates end-user logon issues. This logon performance 

tool simulates end users going through the same Citrix logon process as real end-users. When the 

Logon Simulator detects logon failures or slowness you get alerted before real end users are impacted. 

 

 Logon Duration Analysis 

The Logon Duration Analysis tool lets you troubleshoot and resolve logon slowness issues using 

real-time dashboards and historical reports that break down each stage of the logon process to 

determine exactly where the slowness is occurring. 

 

 End User Experience Report 

The End User Experience Report lets you determine if a Citrix user’s session was slow, the 

correlation to the connection speed, and the launch location so you can zero in on the fault domain. 

 

 End-to-End Connection Report 

The End-to-End Connection Report is designed for you to troubleshoot and resolve end user session 

slowness in connection routes. This report correlates end-user experience metrics to the exact 

combination of the Web Interface, Broker, and server for each user’s session. 

 

 ICA Latency 

In just two easy clicks, drill down into real-time ICA channel metrics like user connection speed, 

bandwidth usage, and bandwidth allocation by ICA channel to identify the root cause of ICA latency 

issues. Also run historical reports. 

 

 End User Activity Report 

The End User Activity Report lets you view employee or contractor active session time within your 

Citrix environment allowing you to make data-driven decisions around IT budgeting, capacity 

planning, and utilization. 
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 End-to-End Performance Monitor 

The End-to-End Performance Monitor is built to anticipate and prevent end-user experience issues 

through proactive end-to-end monitoring of all the elements in the Citrix delivery infrastructure. 

 

 


