Proactive VDI Performance
Monitoring

“Visibility into virtual desktop environments for a consistent user experience”

Because of Goliath’s status as a Citrix Ready partner, our mutual
customers can be assured that the proactive monitoring
capabilities in Goliath Performance Monitor complement the
management and monitoring tools in XenDesktop and XenApp,
allowing IT to have visibility into virtual desktop environments
for a consistent user experience.
Greg Fox
Director, Citrix Ready

www.goliathtechnologies.com
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http://www.phdvirtual.com/

Proactive VDI Performance Monitoring

Goliath Performance Monitor is the only IT performance monitoring solution that brings together Citrix
XenApp & XenDesktop data and metrics from the underlying delivery infrastructure in a single console.

Goliath Performance Monitor is preconfigured to proactively find and monitor common Citrix XenApp &
XenDesktop, Infrastructure, and Role Server failure points. This allows you to proactively anticipate,
troubleshoot, resolve, and prevent performance issues in the most complex environments.
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Alert Resolution Feature

Configure Monitor H View i Report Log Management

Setup Inventory Monitoring Rules Groups

and P

Try deleting the certificate reg keys as a first step on the
problem XenApp Session host:

1.Start Registry Editor.

2.Locate and then click the following registry subkey:
HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\TermService\Par: Save remediation instructions in
3.Export a copy of the Parameters key and below (just in case) 0 _

a.Under this Parameters registry subkey, delete the following values Alert Resolution Feature
Certificate

X509 Certificate

X589 Certificate ID

5.Quit Registry Editor, and then restart the server.

Also, see if you have any other events that relate to TS licensing
issues. It's possible that the grace pericd has expired and that
‘this server has never successfully contacted the TS Licensing server

You can manually specify a TSLS for testing to over-ride the

TSLS discovery process:
http://support.microsoft.com/Default.aspx?kbid=279561 |

C

oK Cancel

[ UEVETOPITIENT TOUTS [AENUESKIOP GIUUP. UESKIDPRINU. SITEIey, Uescr. |

(3 DEVFARMD1-XABS (XenApp Farm. ServerName: SVR-XAB501; Version: 6.5.0;
AdminType: )

& Dﬁlbered-outtsys(am generated group for objects such as Removable, DVD
and ISC Storage)

Remediation instructions included with alerts to ensure consistency of fix actions and reduce resolution time
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Simultaneous Alerting and Remediation
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Setup Inventory Monitoring Rules Groups

“Rule Name: [Printing Error - Print Spooler Stuck (spiwows4.exe)

“Descrition [Rtsm?mﬂSmuSoMummmmwusms Execute simultaneous
TSeverty (High Y@ alerts and fix actions

 Processwatch | Schaduls

“Procsss Name: [spiwowss exe .| Process Path: [CWiindows\sphvowsd exe

"Snoukibe: @ Runnng ' NotRunnng  Notify Only: L) ® Restart

@ ouston:5 | cour[95 | wemny: | Page:|

= (& Auto Register Group (System generated group for auto-registered computers.)
2 & DEV.SVR-DC03 [

-8 & DEV.SVR-MGMT2
~DEJDEV.SVR-SCOMO1
@ 8 GOLSVR-TS02

-8 & GOLSVR-XA01

B & LTKEVIN
8 8 LTMATT

B 8 LT-RAJA

-8 & LT-STEPHANIE
-8 & PROD.SVR-DC02
8 8 PROD SVR-LICO1
8@ 8 QASVR-MITO3
@ & QASVR-MITO4

O A1 S

Save

Embedded Monitoring Intelligence for Common Failure Points

Rule Name Type Severity
Printing Error - Printer, Driver, Print Security Errors EventLogWatch W Nomal  This rule performs system level printe
Printing Error - Windows Print Spooler Crash W EveniLogWaltch W Critical  splwowS4 exe, Cilrix Print Manager se
Profile Error - Cannot load the local profile EveniLogWalch [JCaution Profile failed to load due to insufficient
Profite Error - Citrix Profile Management Errors EventLogWatch McCa

Embedded monitoring

Profile Error - Folder Redirection Errors EventLogWatch CCa
Profile Error - Group Policy Processing Failed EventLogWalch W Hig
Profile Error - Insufficient Rights or Corrupt Profile EventLogWatch B Hig

ch-all)
for use|
sufficie
o8d and w

intelligence for common
failure points

Profile Errar - Local Profile Backed Up EveniLogWatch  [7] Caut® ST O ST T O Toner 10

Profile Error - Local Profile Fallad to Load and was Backed Up EventLogWatch W Nomal cannot load the local profile - profile b
Profile Error - Logging User on with a Temporary Profile EveniLogWaltch [JCaution Local User Profile failed to load and u
Profile Error - Registry Classes File Cannot Load m EveniLogWatch  [ICaution Cannotload classes registry file
Profile Error - Registry Load Failure EventLogWatch [1Caution Reaqistry faded to load due to insufficie
Profile Error - Temporary Profile Loaded EveniLogWatch [JCaution Logging user on with 3 temporary prof
Profile Error - User Home Directory Path Not Accessinle/Doas Not Exist EveniLogWatch W High Tarminal Services User Homea Directc
Profile Error - User Store Cannot Be Reachsd EveniLogWatch @ High The User Profile Store cannot be read
Profile Error - Windows Folder Redirection Falled EventLogWatch [ICaution Failed to apply the policy and redirect |
Profiie Error - Windows Folder Redirection Failed; Access Denied EveniLogWatch W Critical  Failed 10 perform redirection of folder,
Profile Error - Windows Profile Used Instead of CPM Profile EveniLogWatch E High CPM could nol monitor the profile of 3
Profile Error - Windows User Profiles Servace Errors EventLogWatch W Normal  Windows User Profiles Senvice Errors
Program Needs More Memory EventLogWatch [JCaution Monitor Program Needs Mare Memary
PVS Write Cache Low CounterWatch W High Write Cache on XenApp & XenDeskio}

RDS Failure - RDP Protocol Error. Session Disconnacted W EventLogWatch W Critical  RDP protocol detected an error in the |
RDS Failure - Secunty Layer Error; Session Disconnected EventLogWatch W Cntical  Termunal Server securty layer detecte

RDS Fallure - TS Security & Disconnected Client EventLogWatch W Critical  Terminal Server security layer detects
Registry Failure - Cannot Load Classes Regisiry File % EveniLogWatch B High Cannotload classes regisiry file; profi
Registry Fallure - Could Not Apply Registry-based Policy Settings EventLogWatch @ High Could not apply the registry-based pol
Registry Failure - Incorrect Registry File Format EventLogWatch i High Insutficient securnty rights or memory;
Registry Fallure - Registry Hive corrupted and recovered EveniLogWatch [JCaution Reqgistry hive fallure

Registry Failure - User Profile Unable to Load EveniLogWatch WENomal  Registry load failures, cannot load cla
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Logon Duration Report

Citrix XenApp Session Logon Duration Report - Session Logon Duration (in Seconds) Report for Specified Period

Reporting Period: Sun, June 28, 2015, 11:00 PM — Sun, July 05, 2015, 11:00 PM  Report Run: Sun, July 05, 2015, 11:00 PM  SortBy: XA Server Name

Logon Duration Breakdown
XA Server Name User Account Name User Display Name Connect DIT Reconnect Logon Client Valid Auth GPO Scripts Profile  Interactive
# XenApp001 AHCIENDOFAMILY ENDOFAMILY 2015-07-03 05:5757 Ho 293 406 0.08 1030 0.z
 xenappoo1 WHCIORCORE IORCORE 2015-07-03 06:14:07 No 349 517 0.08 1023 028
# Xenappod1 |AHC\ORFAMILY1 ORFAMILY 1 20150703 055359 Ho 260 437 0.08 936 020
¥ xenAgp001 lAHCIPACU BB PACUBE 20150705 162027 No 06 524 0.09 1084 025
= XenApp001 WHCIPREOP2 PREOP2 2015.07-03 06:05:55 No 276 257 0.08 994 0
/' Addtional Logon Duration Details
Action Time Duration Details
All Users Brokering 06:05:55 0.06 secs. ZDC / DOC Broker: DDCO2
Account details:
Account Name : CN=PREOP2,0U=AMC Users DC=augustamed, DC=com
Get Account Data 06.05.45,8952031 0.00 secs. Account Demain Name : AUGUSTAMED.COM
DC Name : WDG1.augustamed.com
DC Domain Name : AUGUSTAMED.COM
Domain Controller details:
Domain Controler Data 06.05:45.8952031 0.52 secs. Domain Controller Name - WOC1.augustamed.com
Domain Coniroller IP Address - 1110.55.33.2
List of apphicable Group Policy objects:
Local Group Policy
LDAP Calls 050545 4255963 0.00 secs.

Schedule or run on demand reports for logon duration

795
Making system calls to access specified file

290
289
031

0.36

Making system cals 1o access specified fie

-2760-468F -94F9-A121EF

Making system calls to access specified file

Group Name App Name
1288 Tracker Deskiop
13.69 Tracker Deskiop
1138 Tracker Deskiop
1264 Tracker Deskiop

1212 Tracker Deskiop

Root cause
analysis of policy,

script and profile
EEW

i8s¥(31B2F340-016D-11D2-945F-00CO4FBIB4FSpgpt ini

Making system calls to actess specified file.

DE-4F BE-49DC-BEB0-FF1E3BEAFSC1)\gpLini

SBBE-4ADE-B15E

ICA Performance for All Users

XenDesktop - ICA Latency Report

XenDesktop - ICA Latency for Specified Report Period - Show Top 20 Average

Reporting Period: Wed, May 21, 20 Mt L=le CLCRUNEETTRET e ST CTAG T B8 Run:  Thu, May 22, 2014, 09.26 AM
performance problems

User Account Client Name Client Address  ICA Latency Date/Time

enorm Ewenas-Mac 10.0.08 1180 222014 08.58:24
traks W7-YCSTPOOL14 192.188.3.40 9722 §/21/2014 222109
hap 10.1.10.31 409.7 S/21/2014 114052
Faram BT Rramans-ad 1017211081 e S21/201£115528
rbiss 172147.16.182 1352 S212014 130841
bsiv BRUCELAPTOP 192188171 1287 S§/2172014 20:08:23
b Macintosh-& 17220.102 1153 S21/2014 083728
WTO080844c6885¢ 10.10.146 50 9.0 S22/2014 07:3807

wiuimer WiF's Al 10152213 874 S/2172014 13:10:58
tmesc TMERC_LAPTOP 192,188 1.111 89.7 SR212014 07.37:20
afyn 192.168.1.34 671 S21/2014 13:02:51
b e Track iPad and mobile performance [
rievi Pad 8:13:38
aftyn 192168132 87 S21/2014 092626
bwil Barrys-MacBook-Ar 19216822 543 SI21/2014 20:08:17
mned Michaes-MacBook-Ar 19216817 823 S21/2014 0927 14
bwhl Barrys-MacBook-Ar 19216822 513 S212014 17:4557
dcole LAPTORPCC 19216828 430 2172014 093852
rthom OEM 127001 4538 S212014 111501
mned Michaels-MacBook-Ar 19218817 486 212014 110118

SortBy: ICALatency

Desktop Name

Desitop006
Desitop222
Deskiop219
Desliop198
Desitop158
Desitop228
Deskopt13
Deskiop098
Deskiop014
Desitop008
Desktop2s2
Deskiop218
Deskiop079
Deskiopt4g
Deskiop240
Deskiopt77
Desitop073
Deskiop027
Deskiop252
Deskdop178
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Session Properties

i Configure l Monitor l View I Report l Log Management

Performance Graphs SNMP Traps Registry XenApp/xenDeskiop Sessions

AgertVersion - 7104033
AlocetionType - Random
Appicsticnsinlse - {)

© {daacket, Laurie)
AssocistedserNames - (UTIGATIONCOaecke!)
AssociateclserSDs | (S-1.5-21-1757951265-1715567821-839522115.5363)

CataloglIID - 63cIadSa-ddcS-4001 -ae11 (19820755960
Cataloglid: 140

Single click to identify user

and session properties

Hostadachineid - 60d06shS-5517-80a6-96d0- 712652177615
HostecMachinedlarme | GRP1-10

: XDS02
ypHypes tiorklid -
HyperdsorConnectorhlame : XOSO1
HypervisorConnectionlid - 13

‘Session Properties for User 'LITIGATIONCOljaeckel’ on Machine ‘GRP1-10°
IPaddress : 10.0.10.103
ImsgeOutOtDate - Faise
InartenenceMode - Felse

LestDeregistrationTine : 6/12014 10:57:08 PM
LastHostingUpdateTime | 61012014 6:02:39 AM

MachneinternalState | Avaisble
Machnehlame - LMGATIONCOWGRP1-10

Metadetahaap ()

OSType : Windows 7 Service Pack 1

OSVersion  Microsoft Vindows NT 6.1 7601 Service Pack 1

RecordTime | 2014-06-10 10:46:01
jetrationState : Registersd

SID: $1.5:21-1757981266-1715567621-839522115-18714

ScheduledReboot | None

SessbonautonamcuslyBrokersd: False

SessionClentAddress 1006029

SessionClentName - LJseckel-Pad-2
SessicnConnectedVial : 10.0.20 63
SessionCourt | 1

SessionDevicesd | I0S_4ACFIE437AECAE08

Sessicniey | Of1bdd34-1802-465¢-ScaB-ded222c35dfd.
SessicnLaunchedVisP : 10.0.20 83

SessicnProtocol | HDX

SessionSecureicaActive | Faise

Clrix Faemblome:ag_vs, Clrix Faemil: 10.02082..)
SessionStartTime | 6402014 85331 AW

SessicnState - Active
‘SessicnStateChangeTime | 8102014 839.34 AM
SessionSuppart : SinglaSession

SessionUid | 45338

SessionUseriame - LINGATINCOWaecke!

SessionUserSID - S-1.5-21-1757991266-1715567621-839522115-5363
SessionsEstablshed - 1

SessionsPending: 0

SurmaryState - hlse
SupportedPowerActions | (Reset, Restart, Resume, Stutdown, |
Tags: ()

UUD © £6717643-£1h8-455-atdc. fsaTeBo4 367

Ud: 998

VMToclsState | Ruraing

WaISHutdownAsrlse - True

WindowsConnectionSedting : LogonEnsbied

Indentify Source of IOPs Spikes

| congure || monaor | view | mepot | Loparsparnent

Parfaimance Graphs SHMF Traps Ragistry HenAppitenDeskon Sessions
Windows Process Details on 'GRPI.06" at 2014-06-10 10:59:41
D User (= L) (Commity W Threats Hamelles. Command Line B
iCaagie Chrame: G516 LIMGATIONGO\ghertiey 409 47,300 43,504 138 13822 2 195 * —typeeppan
Google Chren: THE LIMGATIONGO gherdiey oo 97100 53,998 72 3579 10 158 T e’ —type -
64 4,208 0 148 T
2] 30,025 # 998 e’
10,072 ] 148 “CProgram Fles\CHridkCAZervice chot sxe
10 743 1 TOE  C Anccis Explaner EXE
4 ki 14 976 11228
1 1728 19 1a0 oo
1 0 17 196 g <Embiecding
Citrix Service: Host Exec babie 2092 NT AUTHORITYNE TWORK SERVICE 1) 5518 2152 1 w0 8 135 "CProgrem Fles\CEACASeryce'ChaSveHost e -g SmaCardSes
NT Kemel 8 System: 4 NT ALTHORITYISYSTEM n.4g 236 4 [ 1447 185 BE4.
Googfe Checera BODE  LMOATIONCO\gbentisy 03z 84,082 72136 o n 13 161 © et { 15
Host Frocess for Windows Services 1536 NT SUTHORITYHETAERK SERVICE (111 16,324 12380 ] 12 8 B2
M8 Praider Host FITE T ALTHORITYHETAORK SERVICE 012 15,640 B.30E ] v F] 368 Cbrlndomsiopstem i Zwbemimmiprss 2.
Host Fracess for Windaws Services 1284 NT ALTHORITYIS Y STEM 084 28,940 18,244 o L] ELS 1,328  COMnacwsmystemIaychost exs -k nesves
Clre shell suppon 2660 LMGATIONCT \gbertiy 0 16844 BSTE o 1 18 369 T WProgrem FlesVENCATery R RCaShel g
Micrazaft Offics Oullack. 3964 LMGATIONCO \gberliey nos 206,412 niTas o a 53 4167 T DOHENE"
MaritceT Agert 2384 NT SUTHORIT S STEM 0.z §T102 BB3T2 o & T8 1,182 "Crogram Fleswcndor TRzm gt s
Frameveork Scrvice: 2140 NT AUTHORITYISYSTEM o.o1 2128 [k o 76 kL 426 nevrorkiF <
Locsl Socusy Audrorky Process 0B NT ALTHORTSYSTEM 004 11,008 4244 [] 3 B B4 CMMDmTysIomINAGS 0xe
Host Process sor WIndOwsS Services 1076 NT SUTHORITYLDCAL SERVICE 0.0E 17,540 16356 ) 156 18 480 e L
Cirix FerliCil, Certroler 2996 NT SUTHORITLOCAL SERVICE 0.05 34,236 41432 ] 1 2% ad
Comman Uses Inferface 3108 LIMGATIONCD\gherdiey 1] 4,080 1816 o ] 7 138
Host Frocess for Windows Services GOE  NT ALTHORITYIME TWORY SERVICE o 8,376 4,356 [ a Ll 481 COMndowstystem I uchost eve -k RPCSS
McTray Applcation 824 LMGATIONCO\gbentley L} 782 544 ) a M 200 Moad
Hosd Frocsss for Windows Servicss 916 NT AUTHORITASNSTEM 0.06 9132 3948 ] ] 1" 397 CWndomsherslen i chosh s K Doonlaunch
| g Srsion o Servin 1R NT & THORITAS YATRM n 13 1478 n n ] 167_C:wmsemn e an

Fefresh
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Logon Duration Breakdown

Configure | Monitor | View | Report || Log Management

Performance Craphs  SNMPTraps  Registry  XenApp/XenDeskiop Sessians
" View » XenAppiXenDeskiop Sessions
Session Performance Logon Duration ICA Channel VGPU Performance Server Performance  Application Performance Session Properties
L for: on VDI
Logon Duration Breakdown
Connect DT Client Address Reconnect  Logon Brokering VM Start  Client Valid  Server Valid HDX Auth GPO Scripts. Profile Interactive Real-time end user ‘DECIIT
2015-08-24 14:47:55  10.20.30.101 No 2007 sec: 005 secs. Jisecs Gd0secs 088secs 047 secs A025ecs 125scca] 1347 secs. E‘X[)El'iE‘ﬂ(E‘ bv stage
B Chient | Server “GOLIA on
" o Server Start-up Breakdown
Client & Server caso CONSD coso DMSD LESD pCSD PLSD PNCOSD sCsD 555D
brokering process 0.47 secs. 006 secs. 619secs, .19 secs, 3,06 secs. 22,08 secs.
nt Start-up Breakdown
AECD Bucc CFDCD coco FDCD LPWD NRCD NRWD RECD REWD scco SCD SLCD TRWD

0.27 sacs. 0.2 sacs. 088 secs. 0001 secs. 0.001 secs |

Logon Duration Event Details for AUTH and GPO Actions
Retion Time Buraton | Detal
Brokering & Client Validation 2015-06-24 14:18:02 7:2s0cs. [2DC / DOC Broker: SVR.XDDCO2

frccount detads

<<ount Hatme - CheFlont Roberts: OU=Galah: DC=corp, DC=golsbtechnlogis, DC=com
Get Account Data 14:18:08 5795445 0 secs. Jaccount Domain Name | CORP. GOLIATHTECHNOLOGIES. COM

Home : 15.R-DCO2 corp godathtechnologies com

Drill d o< Doman Hioms | CORP GOLIATHTECHNBLOGIES COM

o Domain Contolier Data 14:18:08 5483438 088 i Conroter
. main Contolier :18:00 sacs. [Bomn Contreter tar

into each of

WSVR-DCO2.corp,
foomain Coniroler I Address - 110.20.30.6.

ryFil J-rst o ppphc abie Geoup Polkcy obgects
the profile LDAP Calls 14:18:00 8550852 0.05 secs, [o68! Grovp Poley.
loading stages IThe fosouing ot appicaie out:
File Accessed 14:18.00.7807676 (0 remm Bt 2.8457-00C0NFBIBAFSYgpLni
Clris Gre Estenson
Gitix Group Polcy Extensions 1418104515805 0.95 secs, [Siarng St Soup Polcy Prossesig
Citrx Profiie Management Extension 14:16:11.4031968 1.98 secs. fstartng CiseProfie Mansgement Extension Processing

EStmated network banawidh on one of e coNnections: 112832 kops.
Afastlink was detected. The Estimated bandwidth is 112832 kbps. The siow link threshold |s 500 kbps.

One Click Drilldown for Troubleshooting

Product Screenshot: Real-Time XenApp & XenDesktop Session Display

< Toggle between environment:
| . App Servers _* published Apps & Desktops ) Virtuat Deskiops |

| xAServerName Sess) State UserAccount Chent Name Client Address  Version Logon ICALatency Avg.ICA Latency App Name Farm Name Connect DIT Disconnect DT Misc
[ svRxas02 ICATCPEIE  Actve ‘GOLIATHLOSTESTE SVR-MITO3. 10203087 142010 45 secs Asana DEVFARMO!-XASS 2015-07-01 08:50:09 ClientCacheLow .
@ svmexassaz ICATCP#I6  LoggedOfl  GOLATHLOSTESTO SVR-GLOSO! 102050203 14100 T 10.4 secs oms 26ms. Asana DEVFARMOI-XA55 20150701 08:47:35  2015-07-01 09:48:31  ClientCacheLow
B svR-xaT604 HOX - Application Active Floyd Roberts SVR-MIT3 10.2030.87 o s Faint, Windows PowerShell  Publshed Appa 2015-07-01 08:45:51 Agentversion - ..
B svmoxnssaz ICATCP#17 LoggedOfl  GOUATHILOSTESTO SVR-MITOZ 10.20.30.87 Key session metrics. oms. 00ms. Notepads+ DEVFARMO1-XAE5 2015-07-01 08:42:17  201507-01 084716 ClientCacheLow ..
[ svr-xas502 ICATCP#1T LoggedOfl  GOLIATHILOSTESTOY SVR-MITOZ 102030.87 132010 ELET oms 00ms. Chrome DEVFARMO1-XAES 2015-07-01 08:42:17  2015-07-01 08:47:16  ClientCacheLow ..
® smaseny ICATCP#16  LoggedOf  GOLATHILOSTESTO! SVR-GLOSO! 102060203 14100 51 secs Sme 27ms. Notepads+ DEVFARMOIXAES 20150701 08:37:34 20150701 084556 ClientCacheLow '
SuR.xassor ICATCP#16  LoggedOl  GOLATHLOSTESTO! SVR-GLOS01 102050203 14100 51 secs. sms 2Tms. FireFox DEVFARMOIXASS 20150701 08:37:34  2015-07-01 084556 ClientCacheLow
SVR-xA8S02 ICATCP#18  LoggedOffl  GOLATHILOSTESTON SVR-GLOS0! 102060203 14100 5.1 secs Sms 27ms. Chrome DEVFARMOIXAES 20150701 08:37:34 20150701 084556 ClientCacheLow
B svrxassoz ICATCP#17  LoggedOfl  GOLATHLOSTESTO3 SVRMITOS 10203087 142010 167 sacs oms 00ms. FireFox DEVFARMOT-XA5S 205-07-01 08:36:19  2015-07-01 08:41:10  ClientCacheLow ..
B svr-xass0z ICATCR#1T LoggedOft  GOUATHILOSTESTO SVRMITOS 10203067 142010 167 secs oms 0bms. Asana DEVFARMO1-XAES 2015-07-01 0836119 2015-07-01 08:41:10  ClientCacheLow
B onoasm ICA-TCP®18 LoggedOn GOLIATHWLOSTESTO SVR-GLOS01 10.20.60.203 14100 59 sacs ome 26ms_Asana 08: 2015-07-01_08:36:06
[CEEST HOX - Application Loggedn 10203087 142010 18.4 56c3 oms, 0.1 ms, Paint, Windows PowerShell 2015-07-01 08:44:489
CErETT) TEATCRRT LBk TIS010 T e Tme BOms. Nowpades
® svr.xass01 ICATCP#1 LoggedO 10203087 142010 57 secs. oms 00ms. Ghrome DEVFARMOI-KASS 083012 2015-07-01 0835113 ClientCacheLow
® s w8501 ICATCP#1 LoggedOft 10203087 142010 58 secs ams. 00ms. FireFox DEVFARMO1-XA85 20150701 08:2433 20150701 082931 ClieniCachelow ..
@ svrexassor ICATCPR1 Loggedon 10203097 142010 58888 oms 00ms. Asana DEVFARMOI X455 20150701 08:2433  201507-01 092931 CliantCacheLow ..
B svr-xass0z ICA-TCP#16 LoggedOft 102060203 14100 5secs ims. 26ms. Notepads+ DEVFARMO1-XAES 2015-07-01 08:2406  2015-07-01 08:32:36  ClientCacheLow
[CIEr—— ICATCP#16  LoggedOf 102080203 14100 5secs 1ms 26ms. FireFox DEVEARMOIXARS 20150701 082405 20150701 033236 ClientCacheLow '
® symxassar ICATCP#16  LoggedOn 102060203 14100 5secs 1ms 26ms. Chrome DEVFARMO1XAES 20150701 08:2406  2015-07-01 083236 ClleniCacheLow .
SURAES1 ICATCP#4 Active 102060202 142010 36 secs oms 00ms. Chrome -Video DEVFARMOIXAES 20150701 08:21:35 ClientCacheLow .
SVRABS01 ICATCP#1 Loggedom 102060203 14.1.00 623cs oms 57ms. Asana DEVFARMOI-XASS 2015-07-01 082053 2015-07-01 082246 ClieniCacheLow .
® 5. xaT604 HOX - Applicaion LoggedOfl  Floyd Roberts SVR-MITO3 10203087 142010 78 secs ams 0.4ms. Paint Windows PowerShell  Published Aops 20150701 08:2022 20150701 083208  Agentversion: 7.
B svrxas502 ICATCP#16  LoggedOfl  GOLATHILOSTESTO3 SVR-MITD3 10203087 142010 453acs oms. 00ms. Notepads+ DEVFARMOI-XA85 2015-07-01 2015-07-01 082317 ClientCacheLow .
B evmxanem ICATCP#16  L0oagedOfl  GOLATHILOSTESTO3 SVR-MITD3 10203087 142010 455805 oms 00ms. Chrome DEVFARMOIXA85 20150701 081817 20150701 082317 ClientCacheLow

Drill down into real or simulated user’s session
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Goliath Performance Monitor provides a large list of out-of-the-box reports to proactively
anticipate, troubleshoot, resolve, and prevent performance issues:

Citrix XenApp End-User Experience Report
Provides XenApp End-User Experience information by displaying key metrics like application, logon
duration, ICA latency, client speed and client address for users launching applications in a given
time frame.

Citrix XenApp End-to-End Connection Report
Provides connection information for users launching Citrix XenApp. Metrics include: client name,
address, speed, and type, as well as the broker and server used while launching the application.

Citrix XenApp Logon Duration Report
Breaks down a user’s logon process into each of the stages to help understand what needs to be
optimized to improve logon times. This report can also be used to identify and troubleshoot session
load problems, by identifying what may be getting stuck or taking too long to process. Threshold
based alerting on user logon time also possible.

Citrix XenDesktop End User Activity Report
Breaks down, for a period of time, a user’s session counts, total session duration, average session
duration, and last session time.

Citrix XenDesktop ICA Latency Report
Run on-demand or scheduled to show top 20 users with ICA Latency or all users with more than ‘x’
ms of latency.

Citrix XenDesktop Logon Duration Report
Breaks down a user’s logon process into each of the stages to allow an administrator to understand
what needs to be optimized to improve logon times. This report can also be used to identify and
troubleshoot session load problems, by identifying what may be getting stuck or taking too long to
process. Threshold based alerting on user logon time also possible.

Citrix Gold Image Health Report
Identifies errors that are taking place on all servers that have been provisioned with the same image
to identify consistent errors attributed to a configuration or problem in the image itself that needs to
be resolved.

Citrix Profile Errors
Shows Errors related to user profiles including profile load, folder redirection, group policy, registry,
and security.

Citrix Printing Health
Identifies and iterates any errors that have taken place in the environment related to printer drivers,
Citrix Universal Print Driver, printer auto-creation errors and failures, and print port mapping issues.
If a customer is leveraging Citrix Universal Print Driver, conditions effecting UPD are also included in
the report.
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Citrix Profile Management Report
Identifies any errors or problems specific to CPM, and includes group policy and registry events that
take place as well.

Citrix Group Policy & Registry Health Report
Identifies corruption, failures, security issues, and other events that have taken place stemming from
Group Policy and the Registry.

Citrix XenApp End-User Activity Report
Breaks down a user’s session counts, total session duration, average session duration, and last
session time over a specified period of time.

Citrix XenApp Client Report
Breaks down Citrix Client versions accessing the environment, to be used to track upgrade
progress, identify inconsistencies, troubleshoot session problems, and identify the different devices
accessing environment. Metrics Include: Date, User, App/Desktop/VDI accessed, client IP address,
Citrix Client Version, Device Type.

Citrix XenApp ICA Latency Report
Run on-demand or schedule to show top 20 users with ICA Latency or all users with more than X’
ms of latency.

XenApp Server Session Activity Report
Lists all XenApp Sessions over a given period of time including: User, Application/Published
Desktop, Server, Date, and Time.

Citrix XenApp Server Errors
Report includes Terminal Services, ICA failures, and events preventing session launch.

Citrix XenDesktop Client Report
Breaks down Citrix Client versions accessing the environment, to be used to track upgrade
progress, identify inconsistencies, troubleshoot session problems, and identify the different devices
accessing environment. Metrics Include: Date, User, App/Desktop/VDI accessed, client IP address,
Citrix Client Version, Device Type.

Citrix XenApp Server Health Report
Provides basic performance metrics to ensure enough resources are available for operation, metrics
include: Server Name, XenApp Server Load, Disk Space, CPU, RAM, Network Latency, Number of
Users, and Last Reboot.

Citrix XenDesktop Health Report
Includes the basic performance metrics to ensure enough resources are available for operation,
metrics include: VM Name, Registration State, Summary State, Broker Name, Connected User, and
Login time.

Citrix Desktop Peak Usage Report
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Tracks utilization over a given period of time on a 24 hour scale to understand usage at different
times of day. Allows administrators to determine usage patterns and peak usage times to ensure
resource availability aligns with user behavior. Also important for understand licensing requirements
from Citrix.

e Citrix XenDesktop Session Activity Report
Lists out all of the XenDesktop VDI Sessions over a given period of time including: User, VDI,
Broker, Date, and Time.
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