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“Visibility into virtual desktop environments for a consistent user experience”

Because of Goliath’s status as a Citrix Ready partner, our mutual
customers can be assured that the proactive monitoring
capabilities in Goliath Performance Monitor complement the
management and monitoring tools in XenDesktop and XenApp,
allowing IT to have visibility into virtual desktop environments
for a consistent user experience.
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Proactive Performance Monitoring for Citrix XenApp & XenDesktop

Goliath Performance Monitor is the only IT performance monitoring solution that brings together Citrix
XenApp & XenDesktop data and metrics from the underlying delivery infrastructure in a single console.

Goliath Performance Monitor is preconfigured to proactively find and monitor common Citrix XenApp &
XenDesktop, Infrastructure, and Role Server failure points. This allows you to proactively anticipate,
troubleshoot, resolve, and prevent performance issues in the most complex Citrix XenApp and
XenDesktop environments.
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View Citrix XenApp & XenDesktop along with the entire supporting infrastructure in one console
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Real-Time XenApp & XenDesktop Session Display

” Configure H Monitor ” View H Report ” Log Management ‘
Performance Graphs SNMP Traps Reqgistry xenApp/XenDesktop Sessions Toggle tween environm:
| View = XenApp/XenDesktop Sessions K b
App Servers * Published Apps & Desktops Virtual Desktops|
I XA Server Name Session State UserAccount Client Mame Client Address Version Logon ICA Latency Avg.ICA Latency App Name | |
= = —_ = — — =
SVR-XAOPS002 HDX - Application & LoggedOfi  Tedd Matzelle SVR-ADMINO1  10.20.200.50 14.41000.16 209.7 secs. 3 ms. 32ms
H syR.xaTewiNgz02 HDX - Application | LoggedOff  Mike McLeod VDI-PERF004  10.20.100.63 14408014 99.8 secs. 2ms 125ms. SAP
] H D ippiicalionsrkagged@im Stacy Anderson  VDFFERFOD1  10.20.100.16  14.4.0.8014 86.3 secs. 3ms. 30ms. [Asiructure ToolsWMware vSphere
Key session metrics |
¥l syR XAGPS001 HDXeRo StacyAnderson  VD-PERFOO1  1020.100.16 14408014 86.3 secs. 3ms. 2.0ms. [DASUCIUTE ToolsWiiware vSphere
[ syR-xA0PS002 HDX - Application  LoggedOff  Stacy Anderson VDI-PERF001 10.20.100.16 14408014 50.9 secs. 3ms 15ms. Word 2016
SVR-XAOPS001 HDX-Application  LoggedOfi  Stacy Anderson  VDFPERFOO1  10.20.100.16  14.4.0.8014 46.7 secs. 3ms. 31ms '(’:‘ﬂr::t"”d”re ToolsWhiware vSphere I
 svr-xaoPs002 HDX - Application  LoggedOff  Amir Rajesh SVR-ADMINOT  10.20.200.50 14.4.1000.16 46.2 secs. 5ms. 1.7 ms
Infrastructure Tools\WMware vSphere
SVR-XAOPS002 HDX - Application  LoggedOff  Stacy Anderson VDI-PERF001 10.20.100.16 14408014 46.2 secs. 24 ms 80ms Client, Monitoring\ControlUp
* syr-xaopsonz HDX - Application  LoggedOff  Stacy Anderson 2ms. 0.1ms. Goliath TechOps\Amazon AWS
Infrastructure Tools\WMware vSphere
* syp-xa0Ps002 HDX - Application  LoggedQff  Amir Rajesh 24 ms. 8.0ms. Client, Monitoring\Citrix NMAS,
Monitoring\ControlUp
SVR-XAOPS002 HDX - Application  LoggedOf  Todd Matzele LT-TMATZELLE 10.10.100.70 144100016 46.2 secs. 24 ms 8.0ms. Monitoring\ControlUp
H svR-xA0PS003 HDX - Application  LoggedOfi  Mike McLeod GOLIATH-DEVO1 192.168.1.165  14.4.1000.16 45.3 secs. 17 ms. 15.9ms. Goliath TechOpsiGPI - Demo, Remote

Desktop Connection
Infrastructure Tools\Whlware vSphere

SVR-XAOPS002 HDX - Application  LoggedOff  Stacy Anderson VDI-PERF001 10.20.100.16 14408014 45.2 secs. 8 ms. 4.0ms Client
 syR_xaTBWINIZ02 HDX - Application  LoggedOf  LOSTESTO1 GLS-EPO1 1020100225  14.3.0.5014 45 secs. 0ms. 0.0ms. SAP
I gyp-xazewinizo HDX - Application  LoggedOff  LOSTESTO03 GLS-EP03 102018021 14.3.0.5014 44 8 secs 0 ms. 0.0 ms. Microsoft Powerpoint 2013

Goliath TechOps\GPM - Demo,
LINGPad 5, Word 2016

SVR-XAOPS002 HDX - Application  LoggedOff  Stacy Anderson VDI-PERF001 10.20.100.16 14408014 40.8 secs 1 ms. 15ms. Word 2016

[ syR-xa0Ps002 HDX - Application  LoggedOff  Stacy Anderson VDI-PERF001 10.20.100.16 14408014 42 1secs 6ms 16 ms

Troubleshoot real or simulated end user sessions historically or in real-time

Real-Time Connection Performance Drill Down From Session Display

Connection Performance Logon Duration ICA/HDX Channel VGPU F Server Application F Session Properties

Session Performance Metrics for Session: 'console : "o e e

ICA Latency
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Correlate the end users ICA/HDX latency with ICA RTT, connection bandwith and network laten
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Real-Time ICA Channel Drill Down From Session Display

Connection Performance Logon Duration ICA/HDX Channel VGPU Performance ServerF Application F Session Properties
= = Trend bandwidth
ICA/HDX Channel Metrics for Session: ‘console : v v e e 0

usage by ICA/HDX

End user’s connection Connection Speed ICA/HDX Channel Performance channél over time
. e 900

speed to Citrix
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700

300
30 | 200
20 100 Ao
10 o AVAVAR I
o ! 1 T T 1 85:05
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5/27 10:05 5/27 11:05 5/27 12:05 5/27 13:05 5/27 14:05 5/2 SRR, s e 2w dith
Output S i Line Spead it Session Line SD':Ed_vu‘pu- Session Bandw d w— Output Clipboard Bandividth s Input Clipboard Band

t ThinWire Bands

w— 0oyt Audio Bandwidth

ICA Latency Bandwidth Used Allocation ICA/HDX Channel Metrics (bps) [}
Metric Avg Max Max Time
Output Session Bandwidth 110,030 872,608 527 14:23
Input Session Bandwidth 74125 92,008 527 11:03
Output Session Compression 87 101 527 10:37
Input Session Compression 99 102 5727 13:02

Output Session Line Speed 48,349,628

Identify session

Input Session Line Speed
slowness

6,120,896

Output Clipboard Bandwidth 1221

Input Clipboard Bandwidth 1126

el | I I Output ThinWire Bandwidth 106,784
5/27 10:05 5/27 11:05 5, 05 5/27 15:05

Citrix XenApp & XenDesktop Deep ICA/HDX Channel Analysis for Troubleshooti

Real-Time Session Logon Duration Drill Down From Session Display

Session Performance Logon Duration ICA Channel vGPU Server icati Session Properti
Logon Duration Details for: el S B fudinye 4 "0 g
. Logon Duration Breakdown by Stages ® Realtime end
[)e||very Controller - - - e ————————— - eello-on
& R N b k t Client Address Reconnect Logon Brokering VM Start Client Valid Server Valid HDX Auth GPO Scripts Profile a g
ecelver prokerin q
8 10.20.30.101 No 2007 secs| 005 secs. Tdsecs  Gd9secs. 088secs. 047secs  402secs. [ELTTY EREE: EXperience
process by stage
Client / Server Start-up Details for: Talll Sl S fadas d WA aaa
Citrix Delivery Controller Start-up Stages
CASD CONSD CcosD DMSD LESD PCSD PLSD PNCOSD SCSD §55D
0.47 secs. 0.06 secs. 6.19 secs. 6.19 secs. 3.06 secs. 22.08 secq
Citrix Receiver Start-up Stages
AECD BUCC CFDCD coco IFDCD LPWD NRCD NRWD RECD REWD SCCcD sScD SLCD TRWD
0.27 secs. 0.2 secs. 0.88 secs. 0.001 secs. _0.001 secy
= Logon Duration Session Launch B own
Action Time Duration Details .
into each of
Brokering & Client Validation 2015-06-24 14:18:02 7.2 secs. ZDC/DDC Broker: SVR-XDDCO2 K y
the profile
ﬁ“w{frﬂais CN=Floyd Roberts; OlU=Goliath; DIC: DC=goliathtechnologies; DC:
count Name =Floy =corp; DC=goliathtechnologies; DC=com H
3¢t Account Data 14:18:08.5795445 0'secs. Azcount Domain Name : CORP.GOLIATHTECHNOLOGIES. COM loading stages

DC Name : WSVR-DC02.corp.goliathtechnologies.com

DC Domain Name : CORP.GOLIATHTECHNOLOGIES. COM
Domsain Controller detais:

pomain Controller Data 14:18:08 5483439 0.98 secs. Domain Controlier Name ; WSVR-DC02.corp.geliathtechnologies.com
Domain Controller IP Address : 10.20.30.6

List of applicable Group Policy objects

| 0AP Calls 14:18:00 6550652 0.05 secs, Lecal Grovp oy
The following Group Policy objects were not appiicable because they were fitered out
e Iaking system calls to access specified file
fFile Accessed 14:18:09.7807676 0'5eCs. e, 31B2F 340-0160-1102-045F -00C04FBI34F Shgptini
y . Starting Citrix Group Policy Extension Processing,
Citrix Group Policy Extensions 14:18:10.4515805 0.95 secs Local Group Poliey
itrix Profile Management Extension 14:18:11.4031988 1.98 secs. Starting Citrix Profile Management Extension Processing

Estimated network bandwidth on one of the connections: 112832 kbps.
Afastlink was detected. The Estimated bandwidth is 112832 kbps. The slow link threshold is 500 kbps.

Troubleshoot end users with high logon times by analyzing the stages of the logon process
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Real-Time NVIDIA vGPU Performance Drill Down From Session Display

8ession Performance

Logon Duration ICA Channel vGPU Performance Server Performance Application Performance Session Properties

VvGPU Performance for Session: 'console - -

vGPU Settings Frames Per Second Performance

Correlate user

Card Name: NVIDIA GRID K220q =

) ) ) experience (FPS)
Encoding DeepComprerssionEnceding th GPU
Display Mode: ColorDepth=32; RefreshRate=60 g SR

Value: 14 FPS
Frames Per Secand
/8/2015, 9:16:01 AM

usage to determine
performance bottlenecks

Max FPS: 30

USer HDX hinwire Compatible: YES
configuration & VGPU Summary
policy settings Metric Avg Max Max Time

Frames Per Second 10 16 6231317

Compute % Utilization 20 s 6231218 I I I I

Memory % Utiization 55 70 8231315 7/8 10:07 e i Dgrl'i;:d“ 718 13:07

vGPU Compute Utilization vGPU Memory Utilization /

100 100
50 50
80 80

Percent

g2 3 a3
Percent

g2 2 &

20 20
20 20
10 10

I I
7/8 13:07 7/8 13:07

Track NVIDIA Grid vGPU performance trends for end user sessions

Real-Time Application Performance Drill Down From Session Display

Session Performance Logon Duration ICA Channel vGPU Performance Server Performance Application Performance Session Properties
Applications Processes
Windows Process Details on 'VDI-DEVXDWINT03" at 2015-07-08 13:16:05
Process PID User CPU % Memory KBs (Working) Memory KBs (Commit) 10 Ops/sec 10 Bytesisec Threads Handles

lﬂar:entage of Time the Processor is Idle 0 48.24' 24 0 0 0 2 0

Desktop Window Manager 3000 38.40 92,544 101,004 0 0 8 201 “C:\Windows\syste
Gitrix Graphics 288 NT AUTHORITWSYSTEM 38.38 46,088 48,908 69 66,642 8 171 | "C:\Program Files!
Google Chrome 38.10 108,084 467385 212 413970 28 857 | "C:\Program Files
Google Chrome Track CPU idle to ensure 23.44 263,608 205,168 117 290,374 16 364 | "C:\Program Files
NT Kemnel & System CPU availabllity 1.36 304 112 0 2,225 115 1,782

Antimalware Service Executabls a56 131 98,200 116,224 2 9,361 a7 564 "c\Program Files\l
Monitor| T Agent 876 NT AUTHORITV\SYSTEM 079 57316 56,704 2 418 29 732 “C:\Program Fiks!
Citrix Receiver Application 4768 0.40 17,180 0 38 278 "C:\Program Files
\Mware Tooks Core Senvice 1636 NT AUTHORITVISYSTEM 0.32 18,204 Identify apps leaking C 0 9 307 "CAProgram Fikes'
Host Process for Windows Services 1324 NT AUTHORITVASYSTEM 0.31 30,948 and or memory 246 A 996 C\Windowslsyster
Host Process for Windows Services 1032 NT AUTHORITVILOCAL SERVICE 0.30 23,480 62,647 20 517 C:Windows\Syste
“Mware Tools Core Service 2696 - 023 13,164 5,992 0 0 7 156  "C:\Program Files!
Citrix Seamless TWI Host 532 NT AUTHORITWSYSTEM 0.19 7.788 3,248 0 0 g 110  “C:\Program Files
Gitrix PortiGA Controller 2704 NT AUTHORITYWOGAL SERVIGE 047 46,420 56,140 0 3 27 718 “C:Program Fiks!
Windows PowerShell 5852 NT AUTHORITYISYSTEM 0.14 70,752 70,508 0 a 12 420 "ChWindowslsysni
Citrix Service Host Executable 2880 NT AUTHORITWSYSTEM 0.10 7.788 3,360 0 0 7 92  "C:\Program Files!
WM Provider Host 4256 NT AUTHORITVILOCAL SERVICE 0.09 26,084 21,904 0 0 9 202 CWindowslsysi
Citrix Multi-touch Host 4244 0.09 8305 2,760 0 0 7 126 "C:\Program Files!
Citrix ¥enDesktop Broker Agent Service 1112 NT AUTHORITY\NETWORK SERVICE 0.09 91,680 62,144 0 a 34 1,015  "C:\Program Files'
Local Security Authority Process 700 NT AUTHORITY\SYSTEM 0.08 14,720 5788 0 0 8 828 cCwindows\syster

View all processes running on a server to identify bottlenecks

Goliath Technologies XenApp & XenDesktop Performance Monitoring

5

Copyright © 2016 Goliath Technologies

GOLIATH

TECHNOLOGIES®

G,



Real-Time User Session Properties Drill Down From Session Display

| Configure ” Monitor ” View ” Report H Log Management |

Performance Graphs SNMP Traps Registry ¥enApp/XenDesktop Sessions

View > XenApp/XenDeskiop Sessions

Session Performance

Logon Duration

Agent\/ersion : 7.6.0.5026
AllocationType : Static
ApplicationsinUse : {
AssociatedUserFullNames
AssociatedUserNames

AssociatedUserSIDs : {S-1-5-21-4018078286-1562769560-2405942952-1105}

AssociatedUserUPNs

Browserklame : Windows 7 - MCS $A3-3-3D3D3847-0001
Capabilities : {CBP1_S, PvdProgress, LeasedConnection}
Cataloghame : Development - WINT Desktops
CatalogUUID : ab2bd35a-1145-4547-8ee8-ef82213f1e8d
CatalogUid . 4

ControllerDMSName - SVR-XDDC02

DNSName : VDI-DEWVXDWINTOZ

Delivery Type : DesktopsOnly

DesktopConditions : {F

DesktopGrouphame : Development - Windows 7

! Identify the Delivery Controller
DesktopGroupUU|D : S4ff1c81-30fb-4acb-8540-824dc

DesktopGrouplid - 3
DesktopKind : Private

DesktopUid : 5

FaultState : None

FunctionallLevel : L7_8

HostedMac hineld : 4207e351-8280-T6f8-3075-0d647TTaleb
HostedMac hineName : VOI-DEVXDWINT02
HostingServerName : 10.20.20.60

HypHypervisorConnectionUid : 08103baé-c 018-4317-b593-5bf8e0bSdEM

HypervisorConnectionMame : Citrix Cluster
HypervisorConnectienUid : 2

View the end users

ICA Channel vGPU Performance Server Performance Application Performance Session Properties

Machine Properties for 'VDI-DEVXDWIN702'

FF‘Addr&ss 10.20.100.18

ImageOutOfDate : False

InMaintenanceMode : False

IsAssigned : True

IsPhysical - False

LastConnectionFailure : None
LastConnectionTime : 6/24/2015 2:17:55 PM
LastConnectionUser :
LastDeregistrationReason : AgentShutdown
LastDeregistrationTime : 624/2015 12:07:25 PM
LastHostingUpdateTime : 6/24/2015 1:21:10 PM ‘
Mac hinelnternal State : Available
VDI-DEVXDWINTO2

VDA version

Additional session details

MachineMame
MetadataMap : {3
0S5Type : Windows 7 Service Pack 1

OSVersion : Microsoft Windows NT 6.1.7601 Service Pack 1
PersistUserChanges : OnPvd

PowerActionPending : False

PowerState - On

ProvisioningType : MCS

PublishedApplications - [}

PvdStage : None

RecordTime : 2015-08-24 14:43:51

RegistrationState : Registered

SID : 5-1-5-21-4018078286-1562769560-2405542552-1828
ScheduledReboot : None

SessionAutonomouslyBrokered : False
SessionClientAddress : 10.20.30.101

SessionClienthame - 5\VR-TS02

View the session properties for each user session

Automated Remediation Actions

Specify Monitoring Rule Parameters and Properties

“Rule Mame: |Print Error - Print Spooler Stck (splwow64 axe)
”Descr,m‘m; Restart Print Spooler Service to resolve printing issues <£

“Severity: | Caution v |

ProcessWatch Schedule Motifications Remediation Suspend Rule:

Execute simultaneous

alerts and fix actions

splwowb4 exe Process Path: C\Windows'splwow64 exe

® Restart  Terminate| De\aytl/

Incl Al

=
Process Name:

“Should be:  ®/ Running Mot Running  Nolify Only:

Thresholds: (@ Instance Count: WidCard Exclusions:

Selections

@Groups : Servers/Workstations Tree
= ﬁ'Autu Reaqister Group (System generated group for auto-registered computers.)
B & DEVVDI-XD56WINT01
B & VDI-DEVCUSTAD2
El- & DEV Delivery Controllers
~E & DEVSVR-XDDCO3
~H & DEVSVR-XDDCOB
- DEV Infrastructure
~HE & DEV.GPM-DEVOD1

B & DEV.SVR-LICDZ

B & DEV.SVR-SF03

B & DEV.SVR-WI01

B & DEVWS-MZAPPA

Open All Select All Unselect All Close All

Self-healing feature provides automated fix actions
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Alert Resolution Feature

Specify Monitoring Rule Parameters and Properties

Alert Resolution Notes

L program, the Clsid displayed in the message, tried to start the
DCOM server by using the DCOM infrastructure. Based on the
security ID (SID), this user does not have the necessary permissi
start the DCOM server

RESOLUTICH
erify that the user has the appropriate permissions to start
the DCOM server. Save remediation instructions

in Alert Resolution feature

To assign permissions:

1. Using Regedit, navigate to the following registry value
HECRVClsidyclsid walue' localserver3z

The clsid value is the information displayed in the message.

2. In the right pane, double-click Default. The Edit String dialog
ox is displaved. Leave this dialog box open.

3. Click Start, and then click Control Panel.

4. Double-click Adwministrative Tools, and then double-click

Ok Cancel
Vo Er T
£ VDI-PERF12
B & VDI-PERF14
= (@ Auto Register Group (XenApp Farm. Servertlame: ; Version: ; AdminType: )
B & DEV.SVR-LICO2
E & DEV.SVR-XDDCO3
B & GOLDVDI-PERFOOD

Open Al Select A1 Unsedect A1 Cloze Al

Include remediation instructions with alerts to ensure consistency of fix actions and reduce resolution

Citrix ICA/HDX Latency Report

Citrix XenApp - ICA Latency Report Identify how network
latency could be affecting
Citrix XenApp - ICA Latency for Specified Report Period - Show Top 20 Average a user session

Reporting Period: Fri, January 01, 2016, 07:00 AM — Fri, January 08, 2016, 07:00 AM  Report Run: Tue, Febr 02,2016, 12:19PM  Sort By: ICA Latency

User Account Client Name Client Address Session Name | ICA Latency Network Latenc ICARTT App Name Date/Time Server Name
Kelsey Hoff SVR-TS02 10.20.30.102 jea-cgp 108 245.7 ms. 266.4 ms. 1447 ms.  Jniemet Explorer, YouTube - 172016 14:45:45 SVR-XATEWIN1201
Adam Kelly SVR-TS02 10.20.30.102 fea-cgp 128 171.0ms. 171.0ms. 6087 ms. oot Explorer, YouTube - 1712016 11:10:48 SVR-KATEWINIZ01
lostest0n GLS-EPD1 10.20.100.225 ica-cgp 29 19.0 ms. 0.0 ms. 30ms Acrobat Reader DC /742016 12:08:33 SWR-XATEWIN1202
Iostest0! GLS-EPD1 0.20 100 22 i : 70ms 00ms 50ms  Acrobat Reader DG 1TR0I6 152450 SVR-XATEWIN1202
Iostesti! GLS-EPDI Quiickiyidentify the top &3ms 00ms 0Oms :};ﬂ Haeal:;rrn\(;.w_ruw ITR0I6 115448 SVR-XATEWIN1202
Mise MoLeod SVR-TS02 N 2 53ms. 53ms. 827ms. Jhtemet Buplorer, - VBRUIGOT:3447  SVR-XATEWIN1Z01
users who've experienced )

lostest0 GLS-EPDT : 45ms. o.0ms. 00Oms.  Acrobat Reader DG 1TR016 144027 SVR-XATEWIN1202
lostest0 GLS-EPD1 slow session performance 40ms. o.0ms. 0Oms.  Acrobat Reader DC 1TR016 124014 SVR-XATEWIN1202
Stacy Brown SUR-TS02 16ms. 7.0ms. 260ms.  Server Manager 172016 08:45:21 SVR-XATEWIN1Z02
John Marsnall SVR-TS03 10.20.30.103 ica-cgp 131 1.0ms. 1.0ms. 625ms.  Server Manager 142016 08:50:44  SVR-XATGWIN1201
lostest01 GLS-EPDT 1020100225 kcacgp 15 1.0ms. 1.0ms. INOms.  Acrobat Reader DG IAROIGOLS454  SVR-XATEWIN1Z0Z
lostest0 GLS-EPD1 1020100225 icacgp 106 1.0ms. o.0ms. DOms.  Acrobat Reader DG 1EQDIG 13:20:24  SVR-XATEWIN1Z02
lostest0n GLS-EPD1 10.20.100.225 ica-cgp 18 1.0 ms. 0.0 ms. 32.0ms. £ 58 SWR-XATEWIN1202
lostesto1 GLS-EPD1 10.20.100.225 ica-cgp 100 10ms 00ms 20ms % ICA/HDX Latency and &l SUR-XATEWIN1202
Iostesti! GLS-EPDI 1020100225 icacap 82 10ms 00ms 3Homs pefRe L et 22 SVR-XATEWIN1Z202
Iostesti! GLS-EPD1 1020100225 icacap B2 10ms 00ms 3Homs : 58 SVR-XATEWIN1202
Greg Jacson SVR-TS02 10.20.30.103 ica-cgp 70 1.0ms o5 ms. DIETEMTSA  SUR-XATEWIN1202
Thamas Fitzgerald SUR-TS02 10.20.30.103 ica-cgp & 1.0ms. 05 ms. Server Manager 142016 10:30:45  SVR-XATEWIN1202
Kelsey Haff GLS-EFD3 10.20.100.22 ica-cgp 84 07 ms. 0.7 ms. BT YouTube - Chrome ITR016 111048 SVR-XATGWIN1201
lostest0 GLS-EPD1 1020100225 icacgp 2T 07 ms. 0.0ms. 40ms.  Acrobat Reader DC ITR016 111547 SVR-XKATGWIN1202

Report pravidad by Goliath Tachnologies
Systems management software for phvsical, virtwal & elowd infrastructure

Report on Citrix XenApp & XenDesktop ICA/HDX Latency for real or simulated end users
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Citrix Logon Duration Report and Drill Down

Citrix XenDesktop Session Logon Duration Report - Session Logon Duration (in Seconds) Report for Specified Period

Reporting Period: Fri, January 01, 2016, 12:41 PM — Sun, January 31, 2016, 12:41 PM

Report Run: Tue, February 02, 2016, 12:48 PM

Sort By: Machine Name

Machine Name

HvproevcusTace
B yproevcusTace
Evpl-oevcusTao:

Identify scripts or

group policy

extensions with
higher then normal

load times

B vpl-pEvcUSTAD4

Logon Duration Breakdown

User Account Name User Display Name Connect DIT Reconnect] Logon Client Vahid Auth GPO Scripts Profile  fnteractive Group Name
GOLIATH\Stacy Anderson Stacy Anderson 2016-01-15 15:52:18.000 Yes 28 858 025 0.59) 3.89 VDI- WINT-CUSTA
GOLIATH\ Greg Jadson Greg Jacson 2018-01-15 11:10:23.000 Yes 3.4 339 023 6.06 0.25 0.25 395 VDI- WINT-CUSTA
GOLIATHTodd Matzelle Tedd Matzelle 2016-01-12 08:01:50.000 Ne 348.0 156.10 070 3.92 0.92] 13.06 VDI - WINT-CUSTA

Addtional Logon Duration Details
Action Time Duration Details
Brokering 08:01:50.000 0.14 sees. ZDC / DDC Broker: SWR-XDDCO3 View users experiencing SIOW
) ) iiigﬂﬂi dN?r?w“: CN=Todd Matzelle, OL=Goliath, D C=corp, DC =goliathtechnalogies, D logons and identify where
(Get Account Data 07:56:35.936725600 0.02 secs, Sg?\zjgrtng_‘:”\?g{"fﬂhfSrgeD;:’.EErE:D?rghl':;mzig;?g;r?mﬁ.cDM Iugun duration times occured
ggﬂ?;r:ncagnz‘;n‘; dggz;ﬂ GOLIATHTECHNOLOGIES.COM Wi[hin the I[)gﬂ" porcess
Domain Controller Data 07:58:35.936725600 0.97 secs. Demain Contreller Mame : WSWR-DCO2.corp. goliathtechnologies.com

LDAP Calls

File Accessed

Citrix Group Policy Extensions

07:58:37 699582100 0.02 secs.

07.58:37.730783100 0.31 secs.

07:56:39.353235100 0.22 secs,

Domain Controller IP Address : W10.20.30.6
List of applicable Group Policy objects:
Local Group Policy

Making system calls to access specified file.
Yieorp.gel i p.goli
ODCO4FBS24FS)igptini

Starting Citrix Group Policy Extension Processing.
Local Group Policy

ies\{31B2F 340-0160-11D2-945F -

Citrix Profile Management Extension

07.58:39.587242600 0.17 secs.

Estimated network bandwidth on one of the connections: 1000000 kbps.

Starting Citrix Profile Management Extension Processing.

A fast link was detected. The Estimated bandwidth is 1000000 kbps. The slow link threshold is 500 kbps.

GOLIATH\ Kelsey Hoff

Report on Citrix XenApp & XenDesktop Logon Duration and view the logon duration

Helsey Hoff 2018-01-07 14:45:41 000

No 248 6.06 023 067 365 VDI- WINT-CUSTA

breakdown for real and simulated end users

Goliath Performance Monitor provides a large list of out-of-the-box reports to proactively
anticipate, troubleshoot, resolve, and prevent performance issues:

o Citrix XenApp End-User Experience Report
Provides XenApp End-User Experience information by displaying key metrics like application, logon
duration, ICA latency, client speed and client address for users launching applications in a given
time frame.

e Citrix XenApp End-to-End Connection Report
Provides connection information for users launching Citrix XenApp. Metrics include: client name,
address, speed, and type, as well as the broker and server used while launching the application.

e Citrix XenApp Logon Duration Report
Breaks down a user’s logon process into each of the stages to help understand what needs to be
optimized to improve logon times. This report can also be used to identify and troubleshoot session
load problems, by identifying what may be getting stuck or taking too long to process. Threshold
based alerting on user logon time also possible.

e Citrix XenDesktop End User Activity Report
Breaks down, for a period of time, a user’s session counts, total session duration, average session
duration, and last session time.

e Citrix XenDesktop ICA Latency Report
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Run on-demand or scheduled to show top 20 users with ICA Latency or all users with more than ‘x’
ms of latency.

Citrix XenDesktop Logon Duration Report
Breaks down a user’s logon process into each of the stages to allow an administrator to understand
what needs to be optimized to improve logon times. This report can also be used to identify and
troubleshoot session load problems, by identifying what may be getting stuck or taking too long to
process. Threshold based alerting on user logon time also possible.

Citrix Gold Image Health Report
Identifies errors that are taking place on all servers that have been provisioned with the same image
to identify consistent errors attributed to a configuration or problem in the image itself that needs to
be resolved.

Citrix Profile Errors
Shows Errors related to user profiles including profile load, folder redirection, group policy, registry,
and security.

Citrix Printing Health
Identifies and iterates any errors that have taken place in the environment related to printer drivers,
Citrix Universal Print Driver, printer auto-creation errors and failures, and print port mapping issues.
If a customer is leveraging Citrix Universal Print Driver, conditions effecting UPD are also included in
the report.

Citrix Profile Management Report
Identifies any errors or problems specific to CPM, and includes group policy and registry events that
take place as well.

Citrix Group Policy & Registry Health Report
Identifies corruption, failures, security issues, and other events that have taken place stemming from
Group Policy and the Registry.

Citrix XenApp End-User Activity Report
Breaks down a user’s session counts, total session duration, average session duration, and last
session time over a specified period of time.

Citrix XenApp Client Report
Breaks down Citrix Client versions accessing the environment, to be used to track upgrade
progress, identify inconsistencies, troubleshoot session problems, and identify the different devices
accessing environment. Metrics Include: Date, User, App/Desktop/VDI accessed, client IP address,
Citrix Client Version, Device Type.

Citrix XenApp ICA Latency Report
Run on-demand or schedule to show top 20 users with ICA Latency or all users with more than ‘X’
ms of latency.
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XenApp Server Session Activity Report
Lists all XenApp Sessions over a given period of time including: User, Application/Published
Desktop, Server, Date, and Time.

Citrix XenApp Server Errors
Report includes Terminal Services, ICA failures, and events preventing session launch.

Citrix XenDesktop Client Report
Breaks down Citrix Client versions accessing the environment, to be used to track upgrade
progress, identify inconsistencies, troubleshoot session problems, and identify the different devices
accessing environment. Metrics Include: Date, User, App/Desktop/VDI accessed, client IP address,
Citrix Client Version, Device Type.

Citrix XenApp Server Health Report
Provides basic performance metrics to ensure enough resources are available for operation, metrics
include: Server Name, XenApp Server Load, Disk Space, CPU, RAM, Network Latency, Number of
Users, and Last Reboot.

Citrix XenDesktop Health Report
Includes the basic performance metrics to ensure enough resources are available for operation,
metrics include: VM Name, Registration State, Summary State, Broker Name, Connected User, and
Login time.

Citrix XenDesktop Peak Usage Report
Tracks utilization over a given period of time on a 24 hour scale to understand usage at different
times of day. Allows administrators to determine usage patterns and peak usage times to ensure
resource availability aligns with user behavior. Also important for understand licensing requirements
from Citrix.

Citrix XenDesktop Session Activity Report
Lists out all of the XenDesktop VDI Sessions over a given period of time including: User, VDI,
Broker, Date, and Time.

Citrix XenApp Environment Summary Report
This report breakdowns the average CPU and memory usage by delivery group, the average ICA
Latency, login times by stage, session, and user count to provide an overview of what was trending
in the environment during a given period of time.

Citrix XenApp License Report
This report will presents the number of unique users that logged into the environment over a defined
stretch of time along with the total number of licenses so that administrators can determine how
close they are to running out of licenses during peak usage periods.

Citrix XenDesktop Environment Summary Report
This report breakdowns the average CPU and memory usage by delivery group, the average ICA
Latency, login times by stage, session, and user count to provide an overview of what was trending
in the environment during a given period of time.
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e Citrix XenDesktop License Report
This report will presents the number of unique users that logged into the environment over a defined
stretch of time along with the total number of licenses so that administrators can determine how
close they are to running out of licenses during peak usage periods.

o Citrix XenApp Peak Usage Report
Tracks utilization over a given period of time on a 24 hour scale to understand usage at different
times of day. Allows administrators to determine usage patterns and peak usage times to ensure
resource availability aligns with user behavior. Also important for understand licensing requirements
from Citrix.
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