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“The way it is architected separates it from the pack”

“We needed a product that offered the ability to monitor,
analyze and report on the performance of XenServer, XenApp U%@
and XenDesktop at remote customer sites. Goliath Performance

Monitor manages the required virtual server, application, and
desktop elements, but the way it is architected to accomplish
these elements separates it from the pack. Their Intelligent
Agent, for instance, will save hours of setup time because of

automated deployment. It also provides extensive data CU:QIL\/[JEA[ASB[ IA
collection; and reporting, remediation, and log management; all

essential to meeting our SLA’s.”
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Proactive Performance Monitoring for Citrix XenServer

You can now improve application availability, and eliminate blind spots and false positives, while reducing
the complexity of your Citrix XenServer virtual environment by using one product to monitor your Host,

VM’s, Application, OS, and Hardware.

Five Layers of Visibility — Hardware, Citrix XenServer, VM, OS and Applications

XenServer Virtual Machine with Agent Metrics
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View the XenServer host
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View real-time and historical CPU, memory, storage and network performance for VMs
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Real-Time Storage IOPS & Performance

Name: VS-XENOO
IPAddr: 10.20.10.199

Dese: Discovered via Xen Server/Host Query

CPU, Memory & Disk Use Disk Performance
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XenServer Host Metrics
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View host disk performance metrics and see how they trend over time

NVIDIA GRID Card Metrics

Name: VS-XEND1
IPAddr: 1020.10.50

Desc: Discovered via Xen Server/Host Query

CPU, Memory & Disk Use Disk Performance
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XenServer Host Metrics
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Real-Time GPU CPU, Memory, Power & Temperature Trends

Identify high disk

latency
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Storage Utilization
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Datastore metrics to view utilization, allocation, and how these metrics trend over time

Real-Time Heat Map
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Real-time heat map turns hosts, VMSs, and storage red if an error or fault condition takes place
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Threshold-Based Alerting

Specify Monitori

*Rule Name: |Cmix XenServer Host Alert

’Dey_rmm |Host reaching thresholds for CPU, Memory, and Local Disk

- "

Xen Host CPU, Disk and Memory Par; Define custom thresholds

PU Performance Thresholds:
CPU C-State (Percent) CPU P-State (Percent)
‘ CPU Load Average (Percent):

Disk Performance Thresholds:
Throughput (MBytes/sec), Read: 2000 | write: 2000

Proactive notifications on
CPU, Storage and Memory
performance

| Tatal:|
IOPS (Operationsisec), Read:|250 | write: [250 | Total:|

Latency Average(ms):
10 Wait {Percent):
Inflight (Count)
Memory Performance Thresholds:

Reclaimed (MBs): (1230 Reclaimed Max (MBs). 1230

Apply

Customize alert threshold appropriately based on your environment

Eliminate Alert Storms

Specify Monitoring Rule Parameters and Properties

*Rule Natme: ‘Gmup Paolicy Failure - Falder Policy Exception |

”DeSCnm.m_ ‘Cllent side extension caught the unhandled exception ‘ £

EventLog\Watch ‘ Schedule | nMotifications Rernediation Suspend Rule; a8

Uncheck 'Alert Every Time' and set the "Minimum Motification Interval to inhibit being alerted too frequently for the same condition from
the same serveridevice. Click the 'Help' link above, to the far right, for description of all these 'Scheduls' options

Alert Every Times ||
Minimal Motificstion Interval: | 19 Min(s)

Wihen Any Single Event Oceurs: /' Combine Al Events

¥/ Include Deserigtion ¥/ Log Only When Criteria Match

Active Only it Server 'Owns'.. L This Cluster Group: l:l

Set notification intervals and escalation conditions to eliminate alert storms

Goliath Performance Monitor for Citrix XenServer
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Out-of-the-Box Monitoring Rules

l[ Configure Il Monitor “Tm" Report || Log Management |

Setup Inventory Monitoring Rules Groups

) Rule Name Type Severity Description
Y TS i ) I R Eventoghakn [ Cauton

() EventLogWatch-MSExchange-Cluster Errors EventLogWatch W Severe  Monitor for All MSExchange Cluster Source Application Errors

[} EventLogWatch-MSExchange-EDB Corruption EventLogWatch [JCaution  Monitor for EDB Cormuption Event

() EventLogWatch-MSExchange-EXPROX EventLogWatch @ High Monitor for EXPROX Application Errors

[} EventLogWatch-MSExchange-ExSMTP EveniLogWach [ High Monitor for ExXSMTP Application Events

() EventLogWatch: Message Store Size EventLogWatch  Critical  Monitor for MSExchange Message Stores for Exceeding Size

) EventLogWatch-MSExchange-MSADC EventLogWakth  []High Monitor for MSADC Application Events

(1) EventLogWatch: EventLogWatch EHigh Monitor for MSExchangeAdmin Application Events

|} EventLogWatch-| DSAccess atch W High Monitor for DSAccess Events

1) EventLogWatch-MSExchange-MSExchangeES 2 CUEIUCRBach  mHion  Monitor for MSExchangsES Applicaton Event

|| EventLogWatch- 'BPublish EventLogWatch B High Monitor for MSExchangeFBPublish Application Events

[Z EventLogWatch: EventLogWatch B High Monitor for Events

(1) EventLogWatch. Non-Critical EventLogWatch [ Caution  Monitor for Non-Critical MSExchangelM Application Events

(L) EventLogWatch-MSExchange-MSExchangelS EventLogWatch Out-of-the-Box monitoring rules

) EventLogWatch-MSExchange-MSExchangeSA EventLogWatch 3

[w] EvenIL::Wak.h-MSEuha:&MSExcha:::SA—NonCnncaI Evenu.:Wzth for SQL’ EXChange’ Sharep0|nt’

() EventLogWatch EventLogWatch IIS, MySQL, and more

() EventLogWatch: N: ritical EventLogWatch [JCaution Monitor for Non-Critical MSExchangeSRS Application Events

) EventLogWatch: S EventLogWatch [CICaution Monitor for IMAP4SVC Application Events

] EventLogWatch-MSExchange-MSPOP3SVC EventLogWatch E High Monitor for POP3SVC Application Events

) EventLogWatch-MSExchange-MSPOP3SVC-Non-Critical EventLogWatch  [[JCaution  Monitor for Non-Critical POP3SVC Application Events

EventLogWaxh  ECritical  Monitor MSDTC Application Error Events

|| EventLogWatch-MSSQL-MSSQL EventLogWatch [ Critical  Monitor MSSQL Application Error Events.
() EventLogWatch-MSSQL-SQLAgent Evenn.ogwa\cn WCritcal  Monitor MSSQLAgent Application Error Events
|} EventLogWatch-MSSQL-SQLCTR70 ‘EventLogWatch W Critical  Monitor SQLCTR70 Application Error Events

(] EventLogWatch-MSSQL-SQLServerAgent
|_| EventLogWatch-MSSQLSERVER Errors

EventLogwakch  [iCritical  Monitor SOLServerAgent Application Eror Events
EventLogWatch [l Severe  Monitor MSSQLSERVER Application Error Events
EventLogWatch  [JCaution  Alerton Session Interruption

ventLogWatch-Session Interruption

|| EventLogWatch-Session interupption EveniLogWatch [JCaution XD Session interruption
() Excessive CPU Use by Applicabon or Process ProcessWatch [CJCaution Monitor Running Processes for Any that Exceed CPU Use of 50 Percent
FileWatch- Heather Test Fllewatch MiCaution
Ede View Assigned Duplcate Delete
New Rules Print

Alert Resolution

Specify Monitoring Rule Parameters and Properties

Alert Resolution Notes

4 program, the Clsid displayed in the message, tried to start the
DCOM server by using the DCON infrastructure. Based on the
security ID (SID), this user does not have the necessary permissi
start the DCOM server

RESOLUTION
erify that the user has the appropriate permissions to start
the DCOM server. Save remediation instructions

To assign permissions: in Alert Resolution feature
1. Using Regedit, navigate to the following registry wvalue
HECR\Clsidhclsid valuel localserver3z

The clsid value is the information displaysd in the message.

Z. In the right pane, double-click Default. The Edit String dialoc
ox is displayed. Leave this dialog box open.

. Click Start, and then click Control Pancl.

. Doubhle-click Adwinistrative Tools, and then double-click
-

ok Cancel
R =L
B & YDIPERF13
B & VDIPERF14
b"‘AuIU Register Group (XenApp Farm. ServerName: , Yersion: ; AdminType: )
B & DEV.SYR-LICDZ
B & DEV.SVR-KDDCO3
B & GOLDVDI-PERFOOO

Open Al Select Al Unzelect &1l Close 4l

Include remediation instructions with alerts to ensure consistency of fix actions and reduce resolution time
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Goliath Performance Monitor for Citrix XenServer Features:

e Out-of-the-box plug-in to Citrix XenCenter
e Real-Time Dashboards and Historical Reports
o Daily Health Check Reports
e One product for Citrix XenServer Host, VM’s, Applications, OS, and Hardware
e Comprehensive alerting on thresholds, events and faults
e Proactive remediation sequences
e Advanced troubleshooting with application > user > server correlation
Host
e CPU Utilization
e Memory Utilization
o Active, Granted, Overhead, Ballooned, Shared, and Swapped Memory
e Storage Throughput, Latency, and IOPS
e Network Throughput
e Virtual Infrastructure Inventory

o VM Started, Off, or Paused Status

e CPU Utilization and Ready

e Memory Utilization

o Active, Granted, Overhead, Ballooned, Shared, and Swapped Memory Storage
e Disk Throughput, Latency, and IOPS

o Network Throughput and Utilization

Storage

o Utilization

e Virtual Disk Size

e Snapshots, Orphaned VMs, and Wasted Space

e Provisioned, Consumed, and Free Space

Goliath Performance Monitor for Citrix XenServer
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