
Requirements Checklist  

Proactive Citrix Monitoring and Management 
 

 Goliath Comtrade 

Overall                                                                                                                                      SCOM Required* 

US Based Support Yes Yes 
Citrix Platinum Licensing Required No Yes 
Automated Remediation Yes No 
Alert Resolution Feature Yes No 
Intelligent Agents Yes No 
Proxy Server Required No Yes 
Programming Required No Yes 
Default Programming Thresholds Yes No 

Citrix End User Experience  

Logon Simulation & Failure Alerting Yes No 
Session Analysis Per User Yes Limited 

 End User Connection Performance  Yes No 
 Application Performance Yes No 
 XenApp, XenDesktop Server Performance Yes No 

Logon Duration Yes Yes 
ICA Latency Channel Drill Down Yes No 
Citrix End User Experience API Integration Yes No 
XenApp Application Failure Monitoring Yes No 
Gold Image Ready Yes No 
Reporting Yes Yes 

VMware / XenServer 

Hypervisor API Yes Yes 
VM Agents Yes Yes 
vCenter Plug In Yes No 

NetScaler Analytics and Reporting Yes No 
EMR / EHR Modules Yes No 
Network Monitoring Yes Plug-in 
Physical Infrastructure Yes Plug-in 
NVIDIA vGPU Yes No 

 


