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We asked our clients how Goliath has helped their organization...
This is what they had to say!

Sr. VP of Strategic Services
Universal Health Services

“We selected Goliath Technologies because
their end user experience monitoring and
management supports Cerner and identifies
systems degrading before physicians and
patients are impacted."

BRIAN DIAMOND

CEO, Citrix PTEC Member
LANStatus

“With Goliath’s software in place, we didn't
have to hire more staff to manage our
environment, it was like we added a whole
team with a single tool working to prevent
and resolve issues 24/7/365."

BUZZY MULLAHKHEL

Sr Dir Application Services
Intermountain Healthcare

H A Intermountain
m Health

"Goliath is the only monitoring vendor that
gives us visibility into true end-user
experience from the endpoint logon through
our internal VDI system to the hosted
environment, and gives insights into end-
user behavior - all of which can impact
performance."

EMPIRE
OFFICE . . .
Senior Vice President & CIO

Empire Office

“The end user experience data has driven
great conversations around our culture and
work styles. We have the insights and
visibility we never had before.”

@

CoxHEALTH
Integration Architect
CoxHealth

"With Goliath, we were able to resolve a
physician complaint in 20 minutes that
would normally have taken at least a day
and involved 3-4 teams to even get close."

VITALY PETROVSKY

Mgr, Enterprise Applications
Maimonides Medical Center

“Goliath provides end-to-end visibility across
the entire delivery infrastructure and
enables us to quickly isolate root cause of
performance issues, identifying who in IT
can help resolve the issue quickly.”

S AARON HILTON

System Administrator
Central Maine Healthcare

“Every morning, | use Goliath to set the stage
for my day. The software proactively
monitors events, conditions, and failure
points 24/7/365 to help solve end user
experience issues. It even alerts me before
users are impacted.”
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Childrens National
CTO
Children’s National Hospital

“With the help of Goliath, we have reduced
VDI logon times by 65% and Citrix/VDI
support tickets by 71%.”

ORACLE
Cerner

VP and Partner
Oracle Cerner

“Goliath helps find the true root cause of end
user experience issues by using data to
identify what specific component is
impacting experience so it can be resolved
quickly and provide a better overall user
experience.”

IT Manager
St. Dominic’s Priory College

“There are many Citrix monitoring solutions
on the market, however, after evaluating a
number of products, it's clear that Goliath
offers the most comprehensive solution,
hands down.”

CHRIS TIMBERS

cilo
NorthBay Healthcare

HEALTH

o7
NorthBay

“Goliath Technologies’ end user experience
monitoring gives us complete visibility into
the end user experience from the time they
logon to Cerner through their use of the
application, in real-time, so we stay ahead of
performance issues.”

JAMES STEWART

Senior Systems Engineer
WellSky

“Since implementing Goliath, we have

essentially eliminated ‘Citrix is not working’
complaints.”

A MEDICAL
(SCENTER System Administrator

CGH Medical Center

“| use Goliath daily to quickly troubleshoot
and resolve end user complaints around
slow logons and poor performance with
clinical applications delivered via Citrix. What
had previously taken me hours to hunt down
root cause, now takes me minutes.”

See for yourself why

S0 many organizations

choose Goliath!

Get Started Today: www.goliathtechnologies.com/schedule-demo
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